Cancellation and illness Policies
The following policy has been written up for the Dogs 4 Eve and Meg Salon at Shop 4 163-165 Magill Road Maylands 5069.

GROOMING SALON Illness and Injury Policy:
When coming in for a booking, at the dog grooming salon please make sure your animal is fully vaccinated (if they are a puppy this is exceptionally important) and are not injured or sick in any way. 
If they are recovering from an illness, injury or surgery please make sure the vet has cleared them to come to the salon. It is a requirement that you tell us of any illnesses or injuries, when you book in so we can
a) Try to accommodate your dogs’ needs so they are as comfortable as possible.
b) Make sure that the injury/illness is not going to affect our insurance policy requirements.
If you fail to report an illness and/or injury and your dog becomes sicker/injured further, we at Dogs 4 Eve and Meg are not responsible for any bills related to the treatment and recovery of said illness/injury. If your pet is not vaccinated and contracts an illness we are also not responsible for any bills you make incur. You may also be responsible for any bills that other parties may incur by coming to us with a sick/unvaccinated pet.
As is our policy we will never place any dog that has been knowingly sick in our salon until cleared. We will also not allow unknown dogs (ie don’t live together or are friends coming in together) to touch noses and interact. They will be placed in separate areas to ensure contagious diseases are much harder to contract. We will also ensure regular disinfecting of crates, towels and common areas occur.

GROOMING SALON Cancellation Policy:
If you find your dog injured or sick the day of the appointment please ring and cancel. Once cleared we will rebook you at no cost.
There is an $85 cancellation fee if you cancel less than 24 hours before your appointment or no-show. We will either take payment over the phone or add it to your next appointment cost.


DOGGY DAYCARE Illness and Injury policy:
When coming in for a booking, at the dog grooming salon please make sure your animal is fully vaccinated (if they are a puppy this is exceptionally important), they must be desexed (unless under 6 months) and are not injured or sick in any way. 
If they are recovering from an illness, injury or surgery please make sure the vet has cleared them to come to the daycare or if by arrangement we can organise a safer alternative like a large pen. It is a requirement that you tell us of any illnesses or injuries, when you book in so we can
a) Try to accommodate your dogs’ needs so they are as comfortable as possible.
b) Make sure that the injury/illness is not going to affect our insurance policy requirements.
If you fail to report an illness and/or injury and your dog becomes sicker/injured further, we at Dogs 4 Eve and Meg are not responsible for any bills related to the treatment and recovery of said illness/injury. If your pet is not vaccinated (and you have told us otherwise) and contracts an illness we are also not responsible for any bills you make incur. You may also be responsible for any bills that other parties may incur by coming to us with a sick/unvaccinated pet.
As is our policy we will never place any dog that has been knowingly sick in our daycare until cleared. 

DOGGY DAYCARE Cancellation Policy:
If you cancel/no show your daycare booking, there is no cancellation fee. 

