This policy comes into actions as of August 2021

Safety Policy
The following policy has been written up for Dogs 4 Eve and Meg Salon at Shop 4 163-165 Magill Road Maylands 5069.

At Dogs 4 Eve and Meg we take the safety and security of our staff and our clients very seriously. As such we have the following protocols in place:

· Threatening, abusive or intimidating behaviour will result in the immediate shutdown of services (100% payable by client) and authorities contacted. If clients ever feel a staff member is displaying any of these behaviours, then Meg Patterson(Owner) is to be contacted immediately.

· Aggressive or dangerous pets can be turned away at any point in the service with full payment required and is up to the individual staff members to decide when it is no longer safe to continue.

· Shutdown of the salon due to environmental and/or amenity safety issues (ie no electricity, flooding, fire, illness etc). You will be contacted to reschedule asap.

· If we believe your dog is not able to continue with it’s service for whatever reason, you will be immediately contacted for pickup.

We aim to remain compliant with the Workplace Health and Safety Act of 2012. If you believe we are not compliant or something could be improved upon then please contact Meg on 0406 475 207 or animalmad_94@hotmail.com so she is able to rectify immediately.
