Pet Salon Client Policy
1. Purpose
This policy outlines the terms and conditions under which Dogs 4 Eve and Meg provide grooming services. Our primary goal is to ensure the health, safety, and comfort of every pet in our care while maintaining a professional and transparent relationship with our clients.

2. Client Responsibilities
· Clients must provide accurate and up-to-date information about their pet, including breed, age, temperament, medical conditions, and allergies. As well as an up-to-date mobile number and email address.
· Dogs must be up to date with all core vaccinations (C5 or equivalent). Proof of vaccination may be requested.
· Dogs must arrive on a lead or in a secure carrier and should be toileted before arrival. Cats must arrive in a secure carrier.
· Clients must inform staff of any behavioural issues, sensitivities, or prior grooming experiences that may affect handling.

3. Health and Safety
· Dogs 4 Eve and Meg reserves the right to refuse or discontinue service if a pet shows signs of illness, injury, fleas, ticks, or aggressive behaviour.
· All grooming tools, tables, and equipment are cleaned and disinfected each day thoroughly.
· In the event of an emergency, the salon may seek immediate veterinary attention for the dog. The owner will be contacted, and any related expenses will be the client’s responsibility.
· Dogs with contagious conditions will not be accepted until cleared by a veterinarian.

4. Behaviour and Handling
· Every effort is made to handle dogs gently and respectfully.
· If a dog becomes excessively stressed or aggressive, grooming may be paused or terminated for the animal’s wellbeing.
· For safety reasons, appropriate and force free restraints (including muzzles) may be used where necessary and in consultation with the owner. This does not mean every dog will need to use them.
· Full or partial grooming fees may still apply if a session is stopped due to behaviour or aggression.

5. Matted Coats
· Severely matted coats may require shaving for the dog’s comfort and safety.
· Dematting beyond a reasonable level (ie matting on the skin) will not be performed, as it can cause pain or skin irritation.
· Different charges will apply for matted or difficult coats.(Matted coats can start at $200)
· Clients acknowledge that shaving a matted coat may alter the dog’s appearance and reveal pre-existing skin conditions.

6. Cancellations and Late Arrivals
· A minimum of 24 hours’ notice is required for cancellations or rescheduling.
· Appointments cancelled with less than 24 hours’ notice will incur a cancellation fee of $85.
· Clients arriving more than 15 minutes late may need to reschedule, and a rebooking fee may apply.
· Repeated missed appointments may result in refusal of future bookings.

7. Payment Policy
· Payment is required in full at the time of service.
· Accepted payment methods include cash, EFTPOS (1.04% surcharge), or bank transfer.
· Prices are subject to change without notice, and additional charges may apply for excessive coat condition, behaviour, or specialised requests.

8. Photography and Media
· The salon may take photographs of dogs before and after grooming for portfolio or promotional use.
· Only dogs names will be used and no personal identification of clients will ever be posted without explicit permission.
· Clients may opt out of photography by informing staff prior to the appointment.

9. Liability
· While all care is taken, grooming carries inherent risks. Dogs 4 Eve and Meg are not liable for injuries, allergic reactions, ear infections or stress-related issues that may occur during or after grooming. 
· The salon is not responsible for pre-existing conditions, reactions to grooming products, or issues arising from poor coat/skin maintenance prior to the appointment. 

*We will always do our best to make sure allergies, ear infections, stress-related conditions and poor coat/skin maintenance does not continue to happen, so communication with us is essential. 
**We will always tell you if your dog has received any injury including ripped nails, nicks and scratches from our grooming equipment and we will always treat within our scope of practice.

10. Agreement
By booking or attending an appointment, the client acknowledges that they have read, understood, and agree to the terms outlined in this policy.

